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H# Thesis title

Psychosocial Aspects of the 2021 Flood Disaster in Euskirchen District:

Strains, resources, and the role of Social Media

# Research Questions

What factors were perceived as particularly stressful for those
affected during the 2021 flood disaster?

How did the use and dissemination of information on social media during the 2021 floods
influence crisis communication and support for those affected, both positively and negatively?
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What factors were felt to be particularly resource strengthening
for those affected during the 2021 floods?

How did those affected by the 2021 floods perceive the MHPSS services and how do they
evaluate their effectiveness and support in relation to their psychosocial needs?
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# Situational Background

In July 2021, Germany was hit by a flood disaster that had not occurred in Germany for
many years.

Many places like the district of Euskirchen in the federal state of North Rhine-Westphalia
were affected.
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The affected population was confronted with psychological and physical stress, some of WORLD-CAFES MODEL OF
whom are still struggling with the effects today. * STRESSORS AND
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With the advancement of digitalization and the ever-increasing presence of social media, categorised text fragments
the importance of communication via these platforms has increased during the disaster. QUALITATIVE CONTENT
ANALYSIS ACCORDING
TO MAYRING

In order to cope with the psychological stress, Mental health and psychosocial support
(MHPSS) interventions play a crucial role in the context of disaster management
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# Excerpt of the results
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